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     AGENDA 
  MARCH 22, 2023 – 6:00 PM. 

MEETING OF THE BOARD OF TRUSTEES 
OF THE INCORPORATED VILLAGE OF NORTHPORT 

REGULAR MEETING 
 

Meeting will be held live at Village Hall, 224 Main Street Northport, NY 11768 and 
will also be available via Zoom: 
 
Register in advance to attend by Zoom only: 
https://us02web.zoom.us/meeting/register/tZAofuqqrjssHdeEWBKIP-s6XxZubD9XHB-Q 

 
After registering, you will receive a confirmation email containing information 
about joining the meeting. 
 

OPEN MEETING: 
 
SALUTE TO THE FLAG:          
 
ANNOUNCEMENTS: 
 
PRESENTATION: Kevin Cusumano of Boy Scout Troop 539 would like to present a 
Native Garden Kiosk about rising tides and global warning for his Eagles Scout project. 
 
CONTINUATION OF PUBLIC HEARING: PLEASE TAKE NOTICE that the Village of 
Northport held a Public Hearing on the 7th day of March 2023 at 6:00 p.m. at Village 
Hall, 224 Main Street, Northport, NY 11768 regarding the granting of a cable television 
franchise agreement by and between the VILLAGE OF NORTHPORT and 
CABLEVISION SYSTEMS HUNTINGTON CORP.  
 
PUBLIC PARTICIPATION:  
 
BOARD APPROVAL OF WARRANT: 
Prepay Governmental Funds Utility bills 3/10/23 in the amount of $8,121.63 
Fire bills 3-14-23 in the amount of $29,237.47 
Governmental Funds bills 3-22-23 in the amount of $267,059.21  
Payroll week 3/10/23 General Fund $281,303.32 
Payroll week 3/10/23 Sewer Fund $16,052.55 
 
BUSINESS/COMMISSIONERS REPORTS:  
 
TREASURER REPORT: 

https://us02web.zoom.us/meeting/register/tZAofuqqrjssHdeEWBKIP-s6XxZubD9XHB-Q
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CHIEF OF POLICE REPORT: 
 
CORRESPONDENCE: 
 
REQUESTS: 
Due to the Fireman’s Fair being held the week of July 10th Northport Chamber of 
Commerce requests permission to change the dates granted for Northport Family Nights 
to July 18th and July 25th, there will be no rain date. 
 
Copenhagen Bakery is requesting to host an outdoor music program with local artists on 
Saturdays from May 1st – October 31st. 
 
RESOLUTIONS: 
 
RESOLUTION: 2023 – 52 ~ APPROVAL OF MINUTES 
      BE IT RESOLVED, the minutes of the March 7, 2023 meeting are hereby 
accepted.  
 
RESOLUTION: 2023 – 53 ~ APPROVAL OF MINUTES 
      BE IT RESOLVED, the minutes of the March 13, 2023 meeting are hereby 
accepted.  
 
RESOLUTION 2023 – 54 ~ AUTHORIZING THE VILLAGE OF NORTHPORT TO 
RENEW A CABLE FRANCHISE AGREEMENT WITH CABLEVISION SYSTEMS 
HUNTINGTON CORP. TO OPERATE A CABLE SYSTEM IN THE VILLAGE OF 
NORTHPORT, NY  

WHEREAS, the Village of Northport, NY (the “Village”) is a “franchising authority” 
in accordance with Title VI of the Communications Act of 1934, (the “Communications 
Act”), and is authorized to grant one or more nonexclusive cable television franchises 
pursuant to Article 11 of the New York Public Service Law, as amended, and Title 16, 
Chapter VIII, Parts 890.60 through 899, of the Official Compilation of Codes, Rules and 
Regulations of the State of New York, as amended (collectively the “Cable Laws”);  

WHEREAS, the Village, executed a franchise renewal agreement with 
CABLEVISION SYSTEMS HUNTINGTON CORP. (the “Franchisee”) on June 12, 2012, 
which was thereafter confirmed and made effective by the New York State Public 
Service Commission on August 23, 2012 for a term of ten (10) years (Case No. 12-V-
0293) and 

WHEREAS, said franchise agreement thereafter expired on August 23, 2022; 
and 

WHEREAS, Franchisee has submitted a proposed franchise renewal agreement 
(the “Franchise Renewal Agreement”) to continue operating said cable system within 
the Village; and 
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  WHEREAS, The Village and Franchisee have mutually agreed to the terms of 
said Franchise Renewal Agreement; and  

WHEREAS, the Village has determined that the Franchisee is and has been in 
substantial compliance with all terms/provisions of its existing franchises and applicable 
law; and 

WHEREAS, the Village has determined that Franchisee has the requisite legal, 
technical, and financial capabilities to operate cable systems within the Village and that 
Franchisee’s proposals for renewal of the franchises meet the cable related needs of 
the Community; and 

WHEREAS, a duly noticed Public Hearing, affording an opportunity for all those 
interested parties within the Village to be heard on the proposed Franchise Renewal 
Agreement was held before the Village on March 7, 2023. 

NOW, THEREFORE, BE IT RESOLVED, that the Village determines that it is in 
the best interest of the public to award the Franchise Renewal Agreement to the 
Franchisee; and be it  

FURTHER RESOLVED, that the Village hereby authorizes the mayor to enter 
into the Franchise Renewal Agreement with CABLEVISION SYSTEMS HUNTINGTON 
CORP. and to execute any other documents necessary to effectuate the granting of the 
franchise renewal on behalf of the Village of Northport. 
 
RESOLUTION 2023 – 55 ~ APPOINTMENT OF FULL-TIME SECRETARY 

WHEREAS, Pursuant to sections 3-301 of the Village Law, Mayor Koch has 
proposed the appointment of Catherine Lageraaen as a full-time secretary. 

      BE IT RESOLVED, That Catherine Lageraaen is hereby appointed as full-time 
Secretary commencing on March 27, 2023 or as soon thereafter as Ms. Lageraaen is 
able to start, and shall be compensated at the annual salary of $50,000. (35/hrs. 
weekly, Monday through Friday 8:30 a.m. to 4:30 p.m.), plus $1,500 annually for 
attendance at monthly meetings of the Board of Architectural and Historic review and 
shall be eligible for all applicable benefits. 
           BE IT FURTHER RESOLVED, this is Type II Action pursuant to 6 N.Y.C.R.R. 
Section 617.5 (c) 26, and, therefore, no further SEQRA review is required. 
 
RESOLUTION 2023 – 38 ~ REVISED RESOLUTION 2023 – 56 ~ PART-TIME 
SEASONAL POLICE OFFICER  

BE IT RESOLVED, That the Village Board of Trustees has authorized an offer of 
part time employment to Shaun Napolitano at a revised rate of $35.00 per hour. 

WHEREAS, the offer of employment to the Northport Village Police Department 
is a Type II Action pursuant to 6 N.Y.C.R.R. Section 617.5(c)(26) and, therefore no 
further SEQRA review is required 

 
RESOLUTION 2023 – 57 ~ PART-TIME SEASONAL POLICE OFFICER 

BE IT RESOLVED, the Village Board of Trustees hereby authorizes an offer of 
part time seasonal Police Officer to Patrick Rogan who is currently a full time Police 
Officer with the Village of Asharoken, at the rate of $35.00 per hour. 
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WHEREAS, the offer of employment to the Northport Village Police Department is 
a Type II Action pursuant to 6 N.Y.C.R.R. Section 617.5(c)(26) and, therefore no further 
SEQRA review is required.   
 
RESOLUTION 2023 - 58 ~ FIRST ARRIVING’S DIGITAL DASHBOARD SERVICE 
 WHEREAS, A “Sole Source” vendor First Arriving at 9555 Kings Charter Drive 
Suite K, Ashland, VA 23005 has been selected for a recurring subscription for a Digital 
Bulletin Board for the Police department at a cost for the first year not to exceed 
$2,173.00 and 

WHEREAS, this is a Type II action pursuant to 6 N.Y.C.R.R. Section 
617.5(c)(31), and, therefore, no further SEQRA review is required. 

BE IT RESOLVED, the Mayor and Board of Trustees authorizes Chief Hughes to 
sign a contract and agreement with First Arriving. 
 
RESOLUTION 2023 – 59 ~ AUTHORIZING THE MAYOR TO EXECUTE A RETAINER 
AGREEMENT WITH BRESLIN APPRAISAL CO., INC. 

WHEREAS, The Village of Northport has had a lease agreement with Northport 
Trinity Church for the leasing of certain property located on Union Place commonly 
known as municipal parking lot number 9 (SCTM 404-9.00-2.0-38.0); and  

WHEREAS, the Lease expired in February 2023, and; 
WHEREAS, the Village has an option pursuant to the lease agreement after its 

expiration date to purchase the property, and;  
WHEREAS, The Village is required by the terms of the lease agreement to 

obtain an independent appraisal of the property if the Village of Northport desires to 
negotiate to purchase the property, and;  

WHEREAS, Breslin Appraisal Co., Inc. with offices at 44 Elm Street, Huntington, 
New York is licensed appraisal company, and; 

WHEREAS, retaining an appraiser is a TYPE ll action pursuant to 6 NYCRR 
617.5 (c) 26 and further environmental review is not required. 

NOW THEREFORE THE VILLAGE BOARD OF TRUSTEES HEREBY 
AUTHORIZES the Mayor to execute a retainer agreement with Breslin Appraisal Co., 
Inc. for the sum of three thousand five hundred and 00/xx dollars ($3,500.00) 
 
RESOLUTION 2023 – 60 ~ AUTHORIZING THE MAYOR AND TREASURER TO 
EXECUTE SUCH DOCUMENTS REQUIRED BY CAPITAL ONE BANK TO OPEN A 
BANK ACCOUNT FOR THE INCORPORATED VILLAGE OF NORTHPORT NUNC 
PRO TUNC. 

WHEREAS, The Village of Northport desires to open and maintain bank 
accounts with Capital One Bank as a result of the recent financial issues at Signature 
Bank; and  

WHEREAS, it is in the best interest of the Village of Northport to transfer money 
from Signature Bank to Capital One Bank; and 

WHEREAS, the Village Treasurer has executed a third-party collateral 
agreement with Bank of New York Mellon in an effort to expedite the transfer of funds, 
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and  
WHEREAS, the Mayor and Village is required to execute certain documents 

required by Capital One Bank to establish a banking relationship and to execute third 
party collateral agreements with the Bank of New York Mellon which will provide 
collateral for the Village of Northport bank accounts as required by New York General 
Municipal Law and New York State Banking Law, and  

WHEREAS, opening bank accounts for the Incorporated Village of Northport is a 
TYPE ll action pursuant to 6 NYCRR 617.5 (c) 26 and further environmental review is 
not required. 

NOW THEREFORE THE VILLAGE BOARD OF TRUSTEES HEREBY 
AUTHORIZES the Treasurer and Mayor to execute such documents reasonably 
required to establish a banking relationship with Capital One Bank and execute third 
party collateral agreements with Bank of New York Mellon. 
 
RESOLUTION 2023 – 61 ~ YOGA IN THE PARK  
     WHEREAS, the wellness program is a continuing program offered by the Village 
of Northport for the betterment of its residents. 

BE IT RESOLVED, the mayor is hereby authorized to execute an agreement with 
Jennifer Tzimas to use the Northport Village Park Gazebo Saturday mornings at 8:30am 
from June 24 – August 12, 2023 for Yoga, as part of the Village of Northport’s Wellness 
Program. 

WHEREAS: each participant will be charged a fee of $10.00 per class of which 
half of the fee will be paid to the Village of Northport. 
 
RESOLUTION 2023 – 62 ~ MY SALTY SOUL YOGA 
     WHEREAS, the wellness program is a continuing program offered by the Village 
of Northport for the betterment of its residents. 

BE IT RESOLVED, that the mayor is hereby authorized to execute and agreement 
with Deanna Arecco to offer complimentary fitness classes at Steers Beach on Saturday 
and Wednesday mornings 9:00am – 10:30am from June 3 – October 29, 2023 for Stand-
Up Paddle Board Yoga, as part of the Village of Northport’s Wellness Program. 
 
RESOLUTION 2023 - 63 ~ SCHEDULE A PUBLIC HEARING ON LOCAL LAW 
PROPOSED “D” 306-18.1 A (2) APPLICATION FOR PERMIT OUTDOOR DINING  

WHEREAS, The Northport Village Board of Trustees shall schedule a public 
hearing on the 4th day of April, 2023 at 6:00pm at Northport Village Hall, 224 Main 
Street, Northport, NY 11768 to consider the following proposed local law: 

PROPOSED LOCAL LAW “D” OF 2023 
                                             A LOCAL LAW TO AMEND 

CHAPTER 306-18.1 A (2) APPLICATION FOR PERMIT 
(a) Applicants shall submit a sworn statement with a fee of $50 $250 that provides the 

following information and or statements; No further changes are being made to this 
section and 
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WHEREAS, the scheduling of public hearing to consider a code amendment is 
not an action pursuant to SEQRA, and no further SEQRA review is required at this time. 
 
RESOLUTION 2023 - 64 ~ AUTHORIZING THE MAYOR TO EXECUTE A CONTRACT 
FOR MAINTENANCE OF A BACKUP GENERATOR LOCATED AT NORTHPORT 
FIRE DEPARTMENT STATION #1 ON WATERSIDE AVE 

WHEREAS, the maintenance of generator system that services Station #1 of the 
Northport Fire Department is occasionally required in order to facilitate efficiency of 
services and prolong the life expectancy of the equipment; and 

WHEREAS, an additional agreement was received by the Village Administrator, 
for inclusion of the maintenance and repair contract for the Station #1 generator system; 
and 

WHEREAS, Cummins Sales and Service (Cummins) at 890 Zerega Avenue, 
Bronx, NY 10473 is the lowest responsive, responsible bidder at a price of Six thousand 
two hundred and twenty dollars and twenty-nine cents ($6,220.29) for a five-year 
contract for the maintenance of the Kohler generator system in that Cummins already 
services other village generators and has the fastest response time which is of critical 
importance to the Village; and 

WHEREAS, the generator maintenance contract is a Type II action pursuant to 6 
N.Y.C.R.R. §617.5(c) (26) and therefore no further SEQRA review is required. 

NOW, THEREFORE BE IT RESOLVED, the Mayor is hereby authorized to 
execute a contract with Cummins sales and service for the maintenance of the 
generator system servicing Fire Department Station #1 in the amount of $6,220.29 and 
further authorizes the mayor or her designee to enforce the provisions of the contract 
and all other relevant documents as deemed necessary by the Village Attorney. 
 
RESOLUTION 2023 – 65 ~ BUDGET TRANSFERS 

BE IT RESOLVED, The Village Treasurer is hereby authorized to make the 
following budget transfers; see attached Schedule “A”. 

 

The Annual Organizational meeting of the Board of Trustees will be Tuesday, April 4, 
2023 at 6:00PM.  
 
RESOLUTION FOR AN EXECUTIVE SESSION: if necessary, for personnel and/or 
litigation matters. 
 
 
Respectfully submitted, 
                                         
Georgina Cavagnaro 
Village Clerk 

 







































Digital Dashboard
Proposal
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Every First Arriving Dashboard Includes...

Rapid Deployment
• Get up in running quick with our core features 

plus scheduled development of your 
integrations and requirements.

Best In-Class Backend & Security
• AWS GovCloud-powered applications, secure 

data and backups.
Standard Weather Features

• Radar, Current Conditions, 3-Day Forecast & 
Severe Weather Alerts.  

Zoned Delivery
• Easily segment and manage content, 

features & integrations by location, station, 
battalion, division worksite and more.

Support & Training
• Email, ticket, chat, and phone support, 

documentation and system status updates, 
regular customer newsletters and webinars.

Custom Alert Tones
• Add your own alert tones!

Display Options
• Dedicated Large Screen TVs 

Locked-in Kiosk mode with dedicated 
hardware for always on display, typically 
43-55″ TVs/Displays. Hardware included 
with lifetime warranty and replacement or 
provide your own including dedicated 
always-on displays via browser, Mac, 
Windows or iPad great for o�ces, on the 
go, home o�ces and second-screens

Even More Features
• Slides, PDFs & images
• Menu & touchscreen – easily access content 
• Ad free – all your content, no ads
• RSS feeds, social media
• Embed HTML/web pages
• Tra�c cams
• Custom logo & color scheme
• Calendars, news, ticker & announcements
• Messaging & videos

https://vimeo.com/430708071


 

STANDARD Subscription 
Package Includes...

• All existing features and integrations
• Hardware & HDMI cables included with 

LIFETIME warranty, replacement and 
upgrades (Excluding TVs/Displays).

• Discounts for 2+, 5+ & 10+ Dashboards
• Unlimited Admin Users with real-time 

device status access
• Access to portal for on-demand and 

scheduled messages, videos and other 
upcoming features

• Virtual onboarding and training
• Full support access including virtual 

check-ins, ticket, phone, and chat 
support, new feature updates, customer 
webinars and newsletter updates

• Zoned setup & content management 
agency / department wide, station, 
facility, division, o�ce, etc. 

• Additional Dispatch Feeds including 
CAD feeds, XML, API, email, text parsers 
for alerting & noti�cations. We can use 
just about anything - additional API fee 
may apply for new integrations

• Share content between agencies
• Zoom Meetings Easily jump into Zoom 

meetings from your Dashboard, 
including connected cameras and audio

• Expanded Mapping Options including 
ESRI, Mapbox and other GIS solutions

Enterprise Upgrade Options

• ALL STANDARD Features, PLUS
• Ideal for agencies with 5+ stations / 

facilities and/or 15+ dashboards
• Maximum customization options
• County and regional programs
• Enhanced CAD, alerting & weather 

options and features available 
• Dedicated client success manager
• Priority support including same 

business day response before 3p ET for 
non-emergent issues

• Real-time unit status updates (requires 
data push from agency)

• Admin view (via desktop) of all 
dashboards within agency

• Early access to new beta features and 
integration options

• Virtual onboarding and training
• Optional half-day on-site training for 15+ 

dashboard customers
• Fully customized solution with unique 

development, layouts, and data 
resources available (additional fee may 
apply for non-standard integrations)

• Enhanced zoned delivery
• Custom FAQs for content users
• Volume discounts on subscriptions and 

hardware

Ask your sales team member about the bene�ts of upgrading to Enterprise. You may upgrade at 
any time. 

https://www.firstarriving.com/packages/


 

Prepared By Proposal Date Valid For

Carolyn Pelletier Mar 9, 2023  90 Days

COMPANY INFORMATION

Account Northport (NY) Police Dept. 
224 Main St 
Newport, NY 11768 

Billing 
Contact 
(if different) 

Contact Chris Hughes 
Chief of Police 

Billing 
Address
(if different) 

Phone: 6312617500 Billing Email: 

Email: c.hughes@northportny.gov Billing Phone:

Product/Service Price Qty Subtotal

Dashboard STANDARD Setup
Agency setup (one-time) 

$795.00 1 $795.00

Dashboard License Package, 2+  
w/Hardware
First Arriving Dashboard licenses including lifetime 
hardware warranty & replacement, 2+ licenses

$689.00 2 $1,378.00

Total $2,173.00

COST AFTER FIRST YEAR FOR 2 LICENSES: $1,378.00 
This total includes any existing and new licenses 



 

Customer Signature 
__________________________

Signed Date
________________

Signatory Name
__________________________

Title
__________________________

First Arriving Honored Among 
Top Companies Making A 
Difference In State And Local 
Government

First Arriving, a leader in technology for 
public safety and local government, has 
been named by Government Technology as 
a one of the top 100 companies in GovTech 
for 2022. 

This designation reinforces our 
commitment to our clients and the 
communities they serve and to providing 
the most innovative solutions to America’s 
public safety leaders.

https://www.firstarriving.com/first-arriving-named-to-prestigious-govtech-100-list-for-2022/


 

PAYMENT & SUBSCRIPTION

Payment 
Net 21. If you need custom payment terms, email Billing@�rstarriving.io    .

License Agreement - Dashboards 
Customer is licensed to use the contracted number of Dashboard subscription licenses during 
the term of the agreement and subsequent renewal periods. One license required per display.

LIFETIME Hardware Warranty, Replacement & Upgrade
During the term of a current license agreement, First Arriving will replace any defective device*. 
This includes upgrades to the device when needed. Replacement is two business days via 
express shipping if issue cannot be resolved via support team. 

* Defective device does not include water or damage caused by inappropriate use of device. 

Term & Subscription Discount Options   
We offer several options for the term of your agreement including discounts for multi-year 
subscriptions and prepayment for same. If you are interested in a multi-year agreement, please 
contact your sales/business development representative for a revised quote.

Standard Agreement & Renewal 
Your subscription will renew annually to be due on the anniversary date of your activation.  
Multi-Year Agreement Option 
Lock in your license pricing for 2-4 years with a multi-year agreement, save 2.5% annually 
Multi-Year Agreement with Prepay Savings 
Prepay on a 2, 3 or 4-year Subscription and save. 
• Save 5% on a 2-Year Subscription w/Prepay 
• Save 7.5% on a 3-Year Subscription w/Prepay 
• Save 10% on a 4-Year Subscription w/Prepay 

mailto:Billing@firstarriving.io
mailto:mailto:billing@firstarriving.com
mailto:mailto:billing@firstarriving.com


 

Renewal 
Dashboard licenses automatically renew for successive twelve (12) month terms unless 
canceled in writing by Client at least 30 days prior to the end of Term renewal date. Prices 
quoted shall be a firm fixed price for one (1) year. Prices will escalate by 3% per year starting 
at renewal date, and only one price escalation shall be allowed within a twelve (12) month 
period. 

Cancellation & Refunds 
You may cancel your subscription at any time. The cancellation becomes effective once the 
prepaid term is up and the account is due for renewal. You may qualify for a refund if the 
cancellation was due to a documented service issue that could not be resolved within 30 
business days from initial noti�cation to First Arriving Dashboard Support via email, phone or 
support ticket, excluding issues resulting from third-party integration partners. Upon noti�cation 
of cancellation, First Arriving will send a prepaid return label for the return of any devices and all 
devices. Devices must be returned within 14 days of the effective cancellation date. Any devices 
not returned will result in an invoice for the current device value. Please contact us at 
Billing@�rstarriving.io     with any questions. 

Download our W9 at https://�redept.link/�rstarrivingw9  

Subscription Term & Details
Your Dashboard subscription period will start on the date your license is activated and 
accessible to you. Pro-rated licenses will renew on the anniversary date of your initial activation.

Your Dashboard subscription includes all existing and new features/integrations in the First 
Arriving digital signage platform based on your license level, excluding any third party provider 
fees and any agreed upon custom development for unique integrations or features speci�c to 
your organization. These are always discussed and pre-approved prior to implementation. 

Your subscription also includes access to our support center and support team, with email, 
phone and web-based ticket support. New feature requests outside of normal support or 
existing features/integrations are reviewed on a case-by-case basis.

For additional Terms & Conditions, please visit https://www.�rstarriving.com/terms-and-conditions/ 

Billing & Contact Information
First Arriving IO, Inc
9555 Kings Charter Drive, Suite K
Ashland, Virginia 23005

https://t.sidekickopen87.com/s3t/c/5/f18dQhb0S7kv8bGqtDW1np1vt59hl3kW7_k2842P3gn-Vtg05B2Pj9crW7vBy9Q2bzNN4dY1Y6B01?te=W3R5hFj4cm2zwW4mKLS-3ZSzW9W41Y7cq3K8K1pW43T4NS3ZSzKVW3JFY1n3SYLLrW3K9c8f3ZSzDZW43TxGk4hLz7JW49pPg83D-NL9W43HCp_1Zs-5PW3H9q7H2TNnlZW38Dvy-25n01FW2KQTs330LLXjW3NR10-3ZDtgLW2zvQc438l5QrW3-0JzB3835hSW2KXK3K2r0HsvW2HrH9n38BQgCW3-0JBh3ZXgCZW1QwVFl2TK3fSW2zvnzG25mZHzW2p98_g2p98_gW2r1sBj3NLs7hf2nx_Pn04&si=5062175049777152&pi=d2bc3fcd-99f5-4c13-f04b-f5eb649509fa
mailto:Billing@firstarriving.io
mailto:mailto:billing@firstarriving.com
mailto:mailto:billing@firstarriving.com
https://firedept.link/firstarrivingw9
https://www.firstarriving.com/terms-and-conditions/


 

(240) 667-7755
Billing Email: Billing@�rstarriving.io     
Dashboard Email: dashboards@�rstarriving.com 
Support Center & FAQs: https://support.�rstarriving.com 

mailto:Billing@firstarriving.io
mailto:mailto:billing@firstarriving.com
mailto:billing@firstarriving.com
mailto:dashboards@firstarriving.com
https://support.firstarriving.com/


 

WHAT'S NEXT

Once we receive your signed agreement, we will provide you an invoice and schedule an 
implementation call. Your subscription will not start until setup is complete and your Dashboard 
activated. Our average time from contract to launch is 8-12 weeks, depending on the complexity 
of your setup and integrations. Launch time for multi-agency and enterprise level accounts (10+ 
dashboards) may vary depending on the scope of your project.   

THIRD PARTY SERVICES

Your subscription cost does not include any integration (typically referred to as “API” or “Data 
Access”) fees by third-party software providers. Please check with your third party vendor to see 
if any may apply to the integrations speci�c to your organization. Most integration partners do 
not charge any or signi�cant additional fees, but your determination will be based on your 
agreement/plan with them.  

MAPPING OPTIONS

First Arriving utilizes ESRI for base mapping (ESRI.com) which specializes in public safety 
mapping. You may use your own ESRI account, if applicable, for additional layers and features 
speci�c to your agency.  We also support Mapbox, Here.com and other mapping and GIS 
platforms. Google StreetView is also an option, which requires a separate Google Maps 
account, which includes a $200/month credit towards Google Mapping fees and covers most 
use cases.

Mapping & Alerting Note
First Arriving's Dashboards provide excellent supplemental information for your incident 
noti�cations, including general routing and street view provided by third parties, such as ESRI, 
Mapbox and others. These features rely on a reliable internet connection and updated 
information from your third party services such as hydrant and other marked locations. These 
services are provided for you with our Dashboards but you should always rely on your primary 
dispatch, known best route to incident and other available primary information for the response 
location. Like any third party app or service, the information displayed on your Dashboards does 
not replace your primary incident alerting noti�cation resource(s) such as your dispatch 
center's system.



 

WHAT WE NEED FROM YOU

During your Implementation process, as well as for ongoing support requests, First Arriving may 
request “API Keys”, sample data �les, access permissions and other requirements for setting up 
your Dashboards and connecting them to third party services. If you are sharing any information 
with other agencies’ dashboards, you need to sign a form to grant access. 

CUSTOMER SUCCESS STORIES

"First Arriving’s Digital Dashboards give our department the ability to take 

critical data and push that information out to those that need it most. 

Taking data and making it actionable improves system performance and 

unit utilization, thus allowing our department to better meet our 

community’s needs.” 

- Deputy Fire Chief Brian Frankel, Prince George’s County (MD) 

Fire/EMS Department  

“The fusion of First Arriving Dashboard technology with our internal leadership has created a means of 

delivering daily mission-critical information department wide. This has enhanced our situational awareness and 

strengthened our overall delivery of emergency and non-emergency services to the Colerain community.” 

- Fire Chief Frank Cook, MPA, CFO, EFO, Fire Chief, Colerain Township (OH) Department of Fire and EMS 

 Browse More Customer Success Stories | Features & Integration List 

http://www.hourwise.com/
https://www.firstarriving.com/portfolio/?term=230&orderby=date&order=DESC
https://www.firstarriving.com/integrations/
https://vimeo.com/341356968
https://vimeo.com/336678367


 

100+ INTEGRATIONS & FEATURES

Hundreds of Layout, Data & Display Options 

First Arriving Dashboards integrate with a growing list of leading 

public safety, local government and business focused technologies 

and platforms, giving you many options to tailor your dashboards 

what matters most to your agency, business or department.

Don't see your technology partner, service or feature listed? 
Just ask us and we'll look at adding it or creating a custom 
content management platform for you.

BROWSE ALL INTEGRATIONS & FEATURE OPTIONS HERE 

MORE FIRST ARRIVING CAN DO FOR YOU

Did you know First Arriving 
provides more technology 
and marketing services for 
public safety agencies, 
businesses and non-pro�ts?

• Custom Websites
• Marketing Agency Services
• Branding & Design
• Video Production
• Advertising Management
• Fire/EMS & Public Safety Recruitment & Retention
• Social Media Management & Marketing

Ask your business development/sales representative, visit FirstArriving.com, email 
getstarted@�rstarriving.com or call 240-667-7755 to learn more today.

https://www.firstarriving.com/integrations/
https://www.firstarriving.com/
mailto:mailto:getstarted@firstarriving.com



























































